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Colleagues, family and friends, 
things around us seemed to 
be falling apart. The economy 
seemed to be heading down-
ward and various local compa-
nies has failed. But we are here 
today to reflect on the past year 
in which we have soldiered on 
and reached this far.

You have worked tremendous-
ly hard and indeed looking for-
ward to your rest during the 
festive season. Your extra effort 
made a big difference as we 
welcomed three new airlines 
and your commitment remains 
relentless despite inadequate 
infrastructure and capital, and 
that makes it worth the celebra-
tion.

In this edition, we share some 
latest news with you as well as 
reflect on the year with some 
highlights of the year and of 
course the memorable year end 
function held in November.

 In 2017, let us work together 
on a number of topics, includ-
ing customer focus, cost man-
agement, and developing fellow 
employees. 

I raise my glass in a toast to all 
of you, and to a wonderful and 
safe holiday. 

Blessed festive season and 
enriching 2017!

Cheers!

EDITOR’S NOTE

Dan Kamati
Marketing Officer
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Finally, Let us  also pay tribute 
to those that untimely left us, let 
us pay tribute to their courage, 
as our thoughts go out to their 
families and friends who need 
all our sympathy and support, 
especially in these days around 
Christmas.

I would like to congratulate all 
of you who got promoted in-
cluding new staff that joined our 
company. Well done and you 
deserve it. 

I appreciate all of your great 
work this year; it is because of 
you, and we know we can do so 
much more for our stakehold-
ers. 

Enjoy  your well deserved rest 
with family and friends during 
this holiday season.

See you in 2017

Thank you,

Tamer El-Kallawi 

CEO Year–End 
Message

In 2016, during trying economic 
and infrastructural challenges at 
NAC, we made significant pro-
gress with regard to the execu-
tion of our strategic plan that 
comes to an end in March 2017.

Massive thank you for your con-
tinued commitment and all that 
you do to deliver on our purpose  
of developing safe and secure 
Namibian airports.

There is ample evidence that 
we are moving forward on the 
course we set two years ago to 
transform our company,  such 
as the realisation of Walvis Bay 
International Airport, as well as 
the Eros Fire Station inaugura-
tion.

The New Year will bring its own 
mix of successes and challeng-
es, but our direction is clear and 
we know what we must do. Our 
job is to continue to focus in-
tently on what we can control: 
providing our customers and 
clients with the best service and 
most memorable airports expe-
riences at all our eight airports.
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It was excitement and expectations at Hosea Kutako International 
Airport on 31 October 2016 as the first –ever KLM Royal Dutch 
Airlines flight touched down at around 12h00 with a colourful and 
packed Airbus A330-200 aircraft carrying 243 people.

KLM Royal Dutch Airlines is the third Airline in about six weeks to 
fly to Windhoek following the earlier arrival of Qatar  Airways on 28 
September and  Ethiopian Airlines on 6 October, connecting 
Namibia to the rest of the world in style.

NAC NEWS

KLM ROYAL DUTCH AIRLINES 
OPENS AMSTERDAM - WINDHOEK ROUTE
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In October, the Namibia Airports Company (NAC) 
announced the successful conclusion of its 
2016/2017 wage and substantive negotiations 
with its employee representative union, the Na-
mibia Public Workers Union (NAPWU) that will 
see employees receiving eight percent (8%) sal-
ary increment.

The negotiation process was concluded on 13 
October 2016 and signed on 20 October 2016 by 
NAC CEO Tamer El-Kallawi and NAPWU’s Exec-
utive Personal Assistant Mateus Ndeshikeya at 
the NAC Headquarters in Windhoek.

EL-Kallawi expressed his delight in the process 
and reiterated the essence of hard work and co-
operation in matters of mutual benefit as critical.

“I’m very glad to sign the Wage and Substantive 
Negotiation Agreement today as demonstration of 
our commitment as NAC to our employees. Em-
ployees remain key to our operations and today’s 
occasion indeed speaks volumes.  We commend 
the employees and the Union for their maturity 
during the negotiation process”, El-Kallawi said.

NAPWU’s Mateus Ndeshikeya, Executive Per-
sonal Assistant to the Secretary General, com-
mended NAC for their role and called on the 
Union members to remain focused.

“This testifies the seriousness on both sides and 
I therefore call upon our members to remain fo-
cused on performance. We cannot demand with-
out performing and we should always uphold 
good standards and behavior at all times”.

The agreed adjustments will benefit employees 
across the bargaining unit and is effective as of 
01 April 2016.

The parties agreed on the following:  a) Eight 
percent (8%) salary increase for the bargaining 
unit, (b) to start in earnest with deliberations on 
the 2017/2018 financial year focusing on salary 
increase and benefits review focusing on medi-
cal aid, housing, transport   benefits and the total 
cost to company remuneration method.

NAC NEWS

NAC EMPLOYEES GET 8% SALARY INCREASE
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The Namibia Airports Company (NAC) hereby announces the ap-
pointment of Ms. Josephine Soroses as the new Strategic Exec-
utive (SE) for Human Resources and Administration, effective 01 
December 2016.

Soroses has been acting in her new position since February 2016 
and has been the Manager for Benefits and Compensation, a posi-
tion she had since September 2012.

Soroses has over ten years in taxation, accounting and payroll 
experience from her career that took her from Ministry of Finance 
to City of Windhoek before joining NAC in 2012.

 “I’m honoured to be given a five-year contract to continue the 
work of improving human resources at NAC. I have the confidence 
and the trust to do well over the years to come in fulfilling the com-
pany’s objectives”, Soroses says.

Tamer El-Kallawi, NAC CEO states that Soroses’ appointment is 
part of the company’s succession plan and staff retention policy.

“Josephine has been in the department for so long and she boast 
a wealth of experience in the field and has the ability to drive our 
HR and Administration services into the desired state”, El-Kallawi 
says.

NAC NEWS

SOROSES APPOINTED AS HEAD OF HR AT NAC

Ms. Josephine Soroses
Strategic Executive for Human 
Resources and Administration
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Namibia Airports Company (NAC) were represented at the annual 
Erongo Business and Tourism Expo 2016, that took place at the 
Walvis Bay Civic Centre from 26-29 October 2016. The Walvis Bay 
International Airport staff in Aletta Shomongula, Eliaser Hoaeb and 
Freddy Nandjungu were part of the representation team but others 
too came along to share with the public.

The latest company annual report, the “Then and Now of the Walvis 
Bay International Airport Terminal Building” as well as the Corpo-
rate Profile were documents given out to members of the public. 
The Erongo Business and Tourism Expo, offers all business the 
opportunity to exhibit their products in a dynamic and professional 
venue. In 2012, the Expo opened its doors to the tourism industry 
and allowed a whole new experience for the public, and gave the 
tourism industry the opportunity to boast their products and 
services.

NAC NEWS

STAFF MOvEMENTS

ERONGO ExPO
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The Omulingi Football Club, a 
northern regional village team 
will be hosting a Christmas tour-
nament thanks to NAC’s gener-
ous contribution of N$ 10 000.

Deputy Commissioner Eddie 
Haiduwa, the chairperson of the 
Organizing  Committee wrote 
to NAC and got  a favorable re-
sponse from NAC CEO Tamer 
El-Kallawi recently.

An invoice from OTB Sport 
in Windhoek was proceed to 
pay for the sports equipment 
need for the tournament such 
as balls, medals and other es-
sentials, in efforts to keep the 
Omulingi youth active.

Namibia Airports Company supported the 2016 graduation 
ceremony at the Sunshine pre-primary school in Havana held 
on 19 November 2016.

Eros Airport Safety Officer Maria Kwedhi was on hand to pres-
ent the little ones with NAC branded water bottles in which 
they will be keeping their drinks from Oshikundu to Oros as 
they head to Grade one admission around the country.

Others, not yet ready for primary school also received the 
bottles in the true spirit of the Harambee Prosperity Plan.

OMULINGI 
FOOTBALL CLUB

EIGHT GRADUATES 
FROM SUNSHINE KINDERGARTEN

CORPORATE SOCIAL 
RESPONSEBILITY
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NAC HIGHLIGHTS OF 2016

QATAR AIRWAYS LAUNCH AT HKIA 27 SEPTEMBER 2016 WEBSITE LAUNCH AND 
BURSARY AWARDS  14 JUNE 2016

ETHIOPIAN AIRLINES LAUNCH  AT HKIA 06 OCTOBER 2016

KLM ROYAL DUTCH AIRLINES LAUNCH  AT HKIA 31 OCTOBER 2016

WALVIS BAY NEW TERMINAL BUILDING INAUGURATION 22 JULY 2016

EROS AIRPORT NEW FIRE STATION
INAUGURATION  28 JULY 2016



10
December 2016
NewsletterNamibia Airports Company

NAC YEAR END 
FUNCTION 2016


